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Dear Valued Customer, 

Have you noticed a chill in the air? Fall is here in New England, and that means enjoying 
time with friends and family. Leaf peeping, drinking a warm cup of cider, and going on 
hayrides are all staples of autumn in our neck of the woods, and we at Sandri Energy are 
excited for the changes that the new season brings. Speaking of changes, we are pleased 
to announce that there are several great things on the horizon for Sandri! 

First, we are proud to announce that we are now delivering Bioheat® fuel at no added 
cost to you. All heating oil from Sandri is now Bioheat® fuel, a renewable fuel that is 
made from a blend of inedible agricultural products. recycled cooking oils, and ultra-low 
sulfur heating fuel. Rest assured this will not a�ect regular fuel prices. This high-quality 
heating fuel is compatible with existing oil heating systems, produces fewer emissions, 
and is available to you at our most competitive price. You’ll still receive the same 
reliable deliveries and high-quality customer service from your friends at Sandri.  

Speaking of more sustainable heating, we’re also happy to share that we have begun 
bringing in renewable propane for our propane customers. Supply in our area has begun 
at a gradual pace, so currently not all our propane is renewable, but we are looking 
forward to o�ering renewable propane in limited quantities and increasing deliveries as 
it becomes more readily available. Renewable propane is also compatible with existing 
propane equipment and will be available at no added cost to your fuel price. Members of 
our team and our o�ice locations use these fuels and enjoy their benefits, and we are 
confident that you will, too.  

Another piece of exciting news is that we will soon have a new online customer portal on 
our website that will allow you to pay bills, order fuel, request invoices, and much more!  

Taking care of our friends and neighbors has always been our top priority at Sandri. If 
you have any questions, visit us online at Sandri.com or give us a call at (413) 772-2121. 
We’re here to help, and we can’t wait to serve you. Thank you for your business!

Sincerely,
Your Friends at Sandri

One Call 
Does It All!
Make the Smart 
Move & Choose 

When it gets cold, you want an energy company you 
can count on! Sandri o�ers our customers:

• Phones answered by real people—   
 your friends here at Sandri!

• Reliable delivery of Bioheat® fuel,   
 renewable propane gas & wood    
 pellets.

• A team of experts who can handle   
 all your HVAC, plumbing, Clean    
 Burn & motor fuel needs.

CALL (413) 772-2121 OR SCAN THE QR CODE WITH 
YOUR SMARTPHONE TO BECOME A CUSTOMER NOW!

CELEBRATING  90+ YEARS  IN BUSINESS

1931–2023



Did Your Heat Go Out?

Introducing Renewable Propane: A Low-Carbon Fuel

We can’t wait for the launch of our new online customer 
portal! With this innovative new portal, you’ll be able to pay 
your bills, order fuel, request invoices, and much more. When 
the portal launches, you will need to set up a new account, 
but we’ve made the process easy: 

We at Sandri are excited about renewable propane, which has the same great features as conventional 
propane but with even lower carbon emissions. We are beginning to bring in renewable propane as we 
transition to lower carbon options for our customers, and we will be continuing the process as more 
renewable propane becomes available in our region. There are no conversions required or added costs 
to your fuel price to make the switch to renewable propane, and this eco-friendly fuel choice comes 
with the following benefits:  

Reduction of municipal solid waste  
Financial support for local farmers  
Decreased carbon emissions 

Supporting a circular economy 
Protecting human health & well-being 

If you experience heat loss this winter, don’t panic! See if you can correct the issue quickly and 
safely with this checklist: 

If none of these options restores your heating, call Sandri for help at (413) 772-2121, and we’ll be 
out to you promptly! 

Need Help Setting Up Your New Portal Account? We’re Always Here for You!

Have Questions about Renewable Propane? Feel Free to Reach Out! 

If you have any questions or concerns about setting up your new online portal account on Sandri.com, 
we’re only a call or click away! Visit Sandri.com/contact-us or give us a call at (413) 772-2121.  

Our knowledgeable team here at Sandri is always available to answer your questions. Contact us 
online or give us a call at (413) 772-2121.  

School Is in Session: Welcome to Bioheat® Fuel 101
Check Out FAQs about This Eco-Friendly Fuel

Q: What Is Bioheat® Fuel? 
Bioheat® fuel is a low-carbon liquid heating fuel that is made by blending ultra-low sulfur heating fuel 
with inedible agricultural products and recycled cooking oils.  

Q: Is Bioheat® Fuel Safe? 
Yes, Bioheat® fuel is a safe and non-explosive fuel source. It is fire-resistant because of its high flash 
point of 140 degrees Fahrenheit. It also produces visible warning signs like smoke if a heating system 
malfunction were to occur, meaning oil users can benefit from increased home security. 

Q: How Much Does Bioheat® Fuel Cost? 
Bioheat® fuel is available from Sandri at no added cost to your fuel price. We will continue to o�er 
our most competitive fuel price based on market rates.   

Q: What are the Advantages of Using Bioheat® Fuel? 
• Lowers emissions to protect the environment • Produces a cleaner burn to help reduce fuel costs  
• Promotes better operation of your heating system • NO modifications to your current equipment are necessary  
• Helps prolong the life of your equipment  • NO added cost to your fuel price 

Q: How Do I Order Bioheat® Fuel? 
All heating oil delivered by Sandri Energy is now Bioheat® fuel. You can order your Bioheat® fuel 
heating oil from Sandri by contacting us online or calling (413) 772-2121. We also o�er automatic 
delivery for Bioheat® fuel oil customers. 

NEED ASSISTANCE? CALL (413) 772 2121!VISIT SANDRI.COM OR CALL (413) 772 2121 TO LEARN MORE!

NO-HEAT CHECKLIST 
Fuel Tank: Check the gauge to see if you need a heating oil or propane refill, and if you do, give us a call. 

Thermostat: Make sure your setting is on HEAT, and the cooling function is not on instead. 

Switches: Check that all furnace and emergency switches are on. 

Reset Button: Press the RESET button on your furnace—ONCE ONLY. 

Once the new portal is live, gather your 
account number, name, and address. 

Go to Sandri.com and select Customer Portal. 

You will be prompted to create your new account—
it's that easy! 

Don’t Panic! Here’s What to Do Instead 

Coming Soon to Sandri: New Customer Portal
Pay Bills, Order Fuel & Much More! 


